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CASA OF WEST CENTRAL ILLINOIS

Privacy Policy

Effective Date: February 26", 2026

Organization Name: CASA of West Central lllinois
Website: www.casaofwestcentralillinois.org

1. Who We Are

CASA of West Central lllinois is a nonprofit organization serving children in Fulton, Henderson, Knox,
McDonough, and Warren, Illinois counties through the Court Appointed Special Advocates (CASA)
program. We are committed to protecting the privacy of our website visitors, volunteers, donors, and
community members.

This Privacy Policy explains how we collect, use, and safeguard your information.

2. Information We Collect
A. Information You Voluntarily Provide
We may collect personal information when you:
e Make a donation
e Submit a contact form
e Inquire about volunteering
e Register for an event
This information may include:
e Name
e Email address
e Phone number
e Mailing address
e Any message or information you choose to provide
We do not collect background check or sensitive screening information through our website.

B. Automatically Collected Information
When you visit our website, certain information may be collected automatically, including:
e [P address
e Browser type
e Device information
e Pages viewed
e Date and time of access
This information helps us improve our website and understand visitor usage patterns.

3. Donations

Online donations made through our website are processed securely through PayPal.

We do not collect or store full credit card numbers on our servers. Payment information is subject to
PayPal’s privacy and security policies.

4. How We Use Your Information
We may use your information to:
e Process donations
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e Respond to inquiries
e Provide information about volunteer opportunities
e Communicate regarding events or services
e Maintain internal records
e Comply with applicable laws and regulations
We do not sell, rent, or trade your personal information.

5. Cookies
Our website may use cookies or similar technologies to:
e Improve website functionality
e Analyze traffic and usage
e Enhance user experience
You may adjust your browser settings to refuse cookies; however, some features of the site may not
function properly.

6. Data Security
We implement reasonable administrative, technical, and physical safeguards to protect personal
information. However, no online transmission or storage system is guaranteed to be completely secure.

7. Children’s Privacy
Although our mission is to serve children, our website is intended for adults. We do not knowingly collect
personal information from children under the age of 13.

8. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices or
content of external sites.

9. Your Rights
If you wish to:
e Access the personal information we have about you
e Correct or update your information
e Request deletion of your information (where legally permitted)
Please contact us at:
Email: kprice@casaofwci.org
Phone: 309.343.4299
Mailing Address: 49 N. Prairie St., Suite A, Galesburg, IL 61401

10. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an
updated effective date.



	Privacy Policy
	1. Who We Are
	2. Information We Collect
	A. Information You Voluntarily Provide
	B. Automatically Collected Information

	3. Donations
	4. How We Use Your Information
	5. Cookies
	6. Data Security
	7. Children’s Privacy
	8. Third-Party Links
	9. Your Rights
	10. Changes to This Policy


